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INOCTAHOBJIEHUE COBETA MUHUCTPOB PECITYBJIMKU BEJIAPYCh
22 mapra 2024 r. Ne 214

00 usmenennn nocranopienust Cosera MuHHCTPOB
Pecniy6smmkn benapycs ot 18 centsiopsa 2019 r. Ne 628

Ha ocuHoBaHum uacTu BTOpoH crtaThu 35 3akona PecnyOmuxu benapych ot 23 uions
2008 . Ned424-3  «O CoBere  Munucrpos  PecnyOinuku — benapych» W B LEIIX
COBEpPIIEHCTBOBaHMA pabOTHl C HAceIeHHEM B cepe KHUIHITHO-KOMMYHAIBHOTO XO3sHCTBA
Coser Munuctpos Pecrrybnuku benapycs [IOCTAHOBJIAET:

1. Baecrn B nocrasosnenue Copera MunuctpoB PecnyGnuku benapycs ot 18 cenrsOps
2019 1. Ne 628 «O co3ganuy peciryOIMKaHCKOH CHCTEMEI MOHHTOPHMHIA NPHEMa H MCIIOJHCHHS
TIIPETEH3MH rpaykjaH Ha KAYeCTBO KHIMITHO-KOMMYHAIBHBIX YCIYD» CHEHYIONIHE N3MCHOHHA:

Ha3BAHMUE H3JIOJKHTH B CACIYIOWICH peNaKIvH:

«00 opranusanpy paGoTel ¢ HACEIEHUEM B ChEepe KUIMIITHO-KOMMYHAIBHOTO X03SHCTEAY;

npeaMOyTy H3JI0KUTD B CAELYIOMIEH PedaKLMH:

«Bo wucrmommenue ab3ama BTOporo moamyHkta 5.2 myHkra 5 Jupekrusel IIpesmacHTa
Pecry6muxn Bemapych oT 4 MapTta 2019 1. Ne 7 «O cOBEPIIEHCTBOBAHNM ¥ PA3BUTHH KHIIMIIHO-
KOMMYHJIBHOTO XO3SHCTBa CTPaHb» M HAa OCHOBAHMHM YacTH BTOPOHM cTaTeu 35 3akoHa
PecriyGmukm  Bemapyce ot 23 mionst 2008 r. Ne 424-3 «O Cosere Munucrpos PecnyGnuxn
Benapyce» Coser MuanctpoB Pecrrybmuin Benapycs IIOCTAHOBJIAET:»;

B ITyHKTE 1:

a03a1r BTOPO# AONOIIHATE CIIOBAMH «(J1alIee — IMPETEH3HH)»,

y3 al3ama TPeThEro CJIoBa «IPaXAaH Ha Ka9eCTBO KHUITHIIHO-KOMMYHAQIBHEIX YCIYI»
HCKIIIOYHTE; '

JOTMONHHUTE HOCTAHOBIEHUE myHKTamu 1! u 12 ciesyroniero cogepkanms:

«1'. ObecneunTs (YHKIMOHUPOBAHHME UHTETPHPOBAHHON CHCTEMBI IIPHEMA, PETHCTPAITHH,
Hepelaull ¢ HCIOJIB30BaHASM ABTOMATH3HPOBAHHOM cucteMel «Jlucnerdepckas cioy:x0a»
M KOHTPOJISL 3a MCIIOJIHEHHEM NPETCH3MN M 3asBOK TIpakigaH O HeOOXOAMMOCTH YCTPaHEHHS
HEOCTATKOB TI0 COAEPKAHHMIO M IKCIUlyaTalmd OOBEKTOB MHKEHEPHOH MH(PPACTPYKTYpHI,
COAEPKAHNIO TIPUAOMOBEIX TEPPUTOPUIl M COLEepKaHMIO (3KCIUyaTaluyu) OOBEKTOB BHEIIHETO
GraroycTpolcTBa, Ha OKa3aHHe (BBIIOJHEHME) MHBIX Yyoiuyr (pafor) B COOTBETCTBHH
¢ KnaccupHKaTopoM aBTOMAaTH3HPOBAHHOM cHCTeMBl «JlucrmeTdepckas ciyxday (mance —
3agBKM), IOCTYIIMBIIMX  Ha KOPOTKWH Temedommert Homep 115, HMaTrepHer-mopran
«Mas  Pscmy6mika: 115.6em» wnm  mMoOWnbHOe — mpwiokeHHe K MHTepuer-nopraiy
«Mast PscniyGumika: 115.6em», cocrosAmen us:

00IIaCTHBIX KOHTAKT-IICHTPOB, KOHTAKT-IIeHTpa I. MHHCKa;

MCIIOJIHUTEICH 110 OKA3aHMIO MHIHIHO-KOMMYHATFHBIX YCIYT M UHBIX UCIIOJHHTENCH —
IOPHAMYECKHX JIHL WIH HHAMBHya bHBIX NP/ IIPUHAMATENeH, OKA3BIBAIONINX (BBITIONHAIONIAX )
yeyrs (paGoThI) 10 COAEPKAHUKD H IKCILUIyaTalliH OOBEKTOB MHKEHEPHOH MH(PACTPYKTYpHI,
COIEPKAHMI0 TPHUAOMOBEIX TEPPUTOPHH, COAEPKAHMIO (IKCIUIyaTalyu) OOBEKTOB BHEIIHETO
Gmaroyctpoifctea, WHBIE  ycayrd  (paoTeI) B COOTBEICTBHM € KJIACCH(HKATOPOM
aBTOMATH3MPOBAHHOM cHCTeMB! «JlucnieTyepekas ciayxkba» (Janee — UCIIOIHUTEIN);

rOCYAapPCTBEHHOTO yupekaeHHs «PeciyOnuKancKui HH(QOPMALMOHHBLA LHECHTD SKMIUIHO-
KOMMYHAJIBHOTO XO3AHCTBa» (B YaCTH OCYIIECTBIEHHS MOHUTODHHIA IIPHCMA M HCIIOJIHCHMS
NIpeTeH3HH);

MECTHBIX HCTIOTHUTENBHBIX M PaCIIOPSAIUTENEHEIX OPraHoOB.

12, Vreepauts WHerpykimio 1o oprapusaiud  paboTel  C MPETEH3WAMH W 3asgBKaMH
(mpunaraercs).»;

M3 IYHKTA 2 CJIOBA «— CIMHOH peciryONHKaHCKOH CHCTEMBI ydYeTa IMPEeTeH3HH TpakiaH
HA Ka9ECTBO KUIHITHO-KOMMYHAIBHBIX YCIYT» HCKIIIOUHTE;

JONOJHHATE TOCTaHOBIeHWE MHCTpyKuueHd 1o opraHM3aiuu paboTsl © HpeTeHSITﬂ'I\d‘E‘I
1 3asBKaMHu (MpHUIAragres).



Hayuonanvuviii npasoeoti Humepnem-nopman Pecny6nuxu Benapyce, 27.03.2024, 5/52949

2. Hactosmee TIOCTAHOBIEHHWE  BCTYMaeT BCHIYy Iocae ero  OhHIManbHOTO
Oy OITHKOBaHMU.

IIpemeep-MunncTp Pecnybaukn benapycs P.I'oroguenko

YTBEPKJIEHO

TTocranoBneHHe

Cosera MUHECTPOB
Pecny6nuku Benapycs
18.09.2019 Ne 628

(B pepaku{y NOCTAHOBICHUS
Copera MUHHCTPOB
PecnyGmiku Benapycs

22.03.2024 Ne 214)
HHCTPYKIIUSA

M0 Opravv3alnnn paﬁorbl C NpeTeH3HsIMH H 3asiBRKaMH

1. Hacrosued Muctpykuued onpepensiercs HOPSAOK OpraHu3auuy paGoThl [0 OpHEMY,
perucTpauuH B aBTOMATU3HpOBaHHOH cucreme «Jlucneruepckas cinysx0a», nepegaue
HAa UCIONHEHHe, HCIIONHEHHIO M KOHTPOJIO 33 HCIOJNHEHMEM  IIPeTeH3MH M 3aiBOK,
TIOCTYTIAIOMMX Ha KOPOTKHM# Tenedonueit Homep 115, MurepHer-nopran «Mast PacryOnika:
115.6em» unu MmobumsHOE punoxenwe k Mutepuer-noprany «Masg Pocmy6nika: 115.6em».

2. qnma uenedt nHacToAmeH IMHCTpYKIMM HCOONB3YIOTCA CISQYIOLIME TEPMHHBI H HX
ONpeeIeHu:

TMYHBIA KaOWHET II0NB30BaTels — NEpCOHANBHBIN paszen Ha MuTeprer-moprane «Mas
Pscny6nika: 115.6em» win B MoGmIBHOM npuiIoxkeHun kK MuTeprer-ioprany «Mas Pacry6mika:
115.6em», HOCTYD KKOTOPOMY OCYIIECTBISIETCS C MCIIOJIB30BAHHEM JIOTMHA ¥ NapoJs,
NpPEJOCTABIEMBIX  (PH3MYECKOMY JIMIy TIpH €ro perHcTpalud  Ha Mutepner-moprane
«Mas  PacnyOnika: 115.0em» wnmm B MOOMIBHOM — TIpHIIOKEHMH K MHTepHeT-miopTamy
«Mas PacmyGumika: 115.0em», rae pasmemaroTca NPETEH3MH H 3asBKH, a Takke oTobpaikaercd
XOJ] X UCIIOIHEHHS, '

JOKAIH3alUsl  aBapuil — KOMIUIEKC TEXHHYECKMX MEpONpHATAH  TI0 YCTpaHeHHIO
HEHCIPABHOCTH, KOIZ@ IIOJHOE  BOCCTAHOBICHHME  (YHKUIHOHAIBHBIX  BO3MOMKHOCTEH
WHKEHEPHBIX CHCTEM H 000pYIOBaHUS, KOHCTPYKTHBHEIX 3JIEMEHTOB JKHIIBIX 3/aHUH B MOMEHT
BBITIONHEHUS PadOT MO TEXHOIOTHYECKUM NPHIAHAM HEBO3MOKHO;

MOZepaLys — TMpoBepKa HHGpOPMALKK, pa3MemaeMol MoTpeduTeneM B IMIHOM KabuueTe
TONT30BATENA, Ha COOTBETCTBHE OIMyOmukoBaHHEIM Ha METepHET-mopTane «Mas Pacmybiika:
115.6em» TpeboBaHKAM K IPETEH3UH, 3a5BKE;

norpebuTens — QuU3ATecKoe JHI, UMEIONee HaMepPeHHe 3aKka3aTh JHOO 3aKa3bIBaloIIEe
KUIMIHO-KOMMYHAIBHBIE YCIYTH (MONB3YIONMISECT JKHIHMITHO-KOMMYHATBHBIMH  YCIyTaMH),
uHble yonyrd (paboThl) MCKIIFOYHMTEIBHO JUIS JIMYHBIX, CEMEHHBIX, JOMAITHHX M MHBIX HYKI,
HE CBA3AHHEIX C OCYIIECTBICHHEM IIPEIIpHHAMATEIECKOH AeATeIbHOCTH, Tu60 oGpaTuBIeecs
3a BLIOJHEHHEM paloT 110 YCTPAHEHMIO HEJOCTATKOB II0 CONEPIKAHHIO M HKCIUIyaTalluu
OOBLEKTOB ~ WMIKEHEPHOH  HH(PACTpYKTYphl, COHEPKAHUI  [PUAOMOBBIX  TEPPHTOPMI,
comepkaHuio (JKCIUTyaTauuy) o0LEKTOB BHellHero OmaroycrpoicTea, MHBIX pabor (ycayr)
B COOTBETCTBHH  C K1acCHHKATOPOM  aBTOMATU3MPOBAaHHOM  cucTeMbl  «JlMcmerdepckas
ciyx0a»; .

MPETEH3HOHHBIH aKT — 3aKIIOYeHNe 0 HeOKA3aHUH KIIHIIHO-KOMMYHAILHON yCayru 6o
OKA3aHWH ee ¢ HelloCTaTKaMH. - ,

upre TepMHHEL, NpUMeHsAeMble B HacToAmeH MHCTPYKIMHE, HCTIONE3YIOTCA B 3HAYCHHUAX,
omnpepeneHuslx  JKmmumueM - Konekcom  Pecmy6muku  bBemapycs  u 3akonom  PecryOnuxu
Bemapyce ot 16 uromst 2008 r. Ne 405-3 «O samure mnpae moTpeburenedl KHIHIIHO-
KOMMYHAIBHBIX YCILyT».
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3. [Iperen3uu u 3asBKH, MOCTYTIAIOIIME Ha KOPOTKUH Tenedonasrid Homep 115, MuaTepreT-
nopran «Masa Pacrmybmika: 115.6em» wmnum moOmisHOe mnpuaoxeHue k HHrepHer-nopramy
«Masg  Pacny6mika:  115.6em», - perHCTpHpYIOTCS B @BTOMATH3HDOBAHHOH  CHCTEME
«ducneryepckas  cayxOa» ¢ ohopMISHHEM — PETHCTPAUMOHHOM — KapTOUKHM, KOTOPOMH
NIPHCBAaUBAETCS YHUKAIBHBIA HOMEp (Jajiee — perucTpaMoOHHBIA HOMED).

TIpu obpamennn moTpebuTens Ha KOpoTKiH TeredoHHsH HoMep |15 nperensnu u 3a1BKH
TIPUHHEMAIOTCS OONACTHRIMM  KOHTAKT-IEHTPaMH, KOHTakT-IleHTpoM T. MuHCKa (nanee —
KOHTAKT-IEHTPEI). IIpM 3TOM KOHTaKT-TIEHTpaMH JOIDKHO OBITE obecrieueHO MakCHMAaIbHOE
BpeMsI OXKHAHHUS OTBETA omneparopa He bonee oaHOH MUHYTHEL MCKITIOYEHHE MOI'YT COCTABJIATE
CITy4aH, KOI/Ia [IPETCH3UK W 3asiBKHM ITOJAI0TCS B TIEPHO/L TIEPEPHIBOR B OKA3aHUH KOMMYHAIIBHEIX
YCIOYr B CBS3M C aBAPMSIMM M APYIrHUMM 4Ype3BBIYAHHLIMH CUTYAUMAMM U JIMKBUJAlHeH ux
nocneacTuit.  OdopmieHHe — KapTOueKk — NOPEeTeH3WH,  3aABKH, HX  perucTpanms
B aBTOMATH3MPOBaHHON cHcTeMe «/lucrerdepckas ciryx0a» OCYIIECTBIAIOTCS OIEepaTOpaMu
KOHTaKT-IIeHTPOB HA OCHOBaHWH WHODOPMAIIMH, TWOCTymammed ot notpedurend. Ilocme
perucTpanMy NPEeTeH3WH, 3asBKU NOTpebuTeno coobIiaroTcs CBeASHHUS O JIMIe, MPHHSBIIEM
TIPETEH3HUIO, 3a9BKY, PETUCTPAIlHOHHEIH HOME.

ITpeTen3uu M 3asBKH, HaIIpaBsieMbIe TocperncTsom MuTeprer-noprana «Mast Pacmy6mika:
115.6em» umm mobunmpHOTO TIpHIOkeHHs K UHaTepHer-nopramry «Mas PacmyGmika: 115.6em»,
pa3sMeLarTes MOJIb30BATEIEM B JIMYHOM KaDHWHETe [ONIb30BATEIA M [OUICIKAT MOZCPAaLHH,
KOTOpasi OCYIIECTBIAETCS KOHTAKT-LEHTpamu. PerumcrpanuoHHeli HOMep OTOOpaXkaeTcs
B IMYHOM KaOHHETE MOIb30BATE/IS HOCIIE OCYINECTBICHHS MO/IEPaLlHH.

Ilpy  HamuY¥M B aBTOMAaTH3UPOBaHHOHM  cucreme  «J/lucnerdepekas  ciryxOan
3aPCIUCTPUPOBAHHBIX IIPETEH3HH, 334BKM, KOTOPHIM HE IPHCBOEH CTATYC «3aKphLITasy,
perucTpanus IOBTOPHEIX NPETEH3HU, 384BKH OT OJHOTO M TOT'O ke NoTpebuTens II0 OLHOMY
HTOMY K€ BOIpOCY oOQopMiIfeTcs KaK «KOHCYJILTAUMsA IO paHee INOJaHHOH 3asBKe».
WudopmMamug o NOCTYIUTEHHH MOBTOPHEIX TIPETEH3MH, 3aSBKH TOISKUT BHECEHHUIO
B PerUCTPAIAOHHEIE KAPTOUKH [IEPBOHATANBHO MIOCTYITUBUINX TIPETEH3UH, 3asBKH.

4. IlpereH3und W 3asBKM, 3aPErMCTPHUPOBAHHBEIE B aBTOMATM3MPOBAHHOM  CHCTEME
«Jucnerdepckas CIyxk0a», MepegaloTcs HCIONHUTENI0 A OpPraHM3aluMy HX JaapHeHIrero
HCTIONTHEHHS.

Hudopmarms 0 3aKperIeHHH Ha COOTBETCTBYIOLIEH aJIMUHUCTPATHBHO-TEPPUTOPHATLHON
eTHHAIE WCIIONHUTeNA (UCTIONHHUTENeH) TPENoCTaBIfeTcd B KOHTAKT-IIEHTPS MECTHBIMA
HCIIONHUTEIGHBIMA M DACHOPANMTEIBHBIMEA  OpragaMH OO — pasMelaercss  HMH
B ABTOMATH3UPOBAHHOH cucTeMme «/lucneryepckas ciyxban.

[lopnexaT  pasMELICHUK  HCOONHMUTENSMHM B aBTOMATHM3MPOBAHHOH  CcHCTEME
«Jlucneryepekas ciry:x0a» CBEICHH:

0 IUIAHOBBIX paboTax, NPOBOAMMBIX BIKHIBIX JOMAax, Ha IPUIOMOBBEIX TEPPHUTOPUSIX,
00BEKTaX MIDKEHEePHOH HMH(PAacTpyKTYphL, — HE MO3[JHee Tpex AHeH A0 uX Hayana (B ciIydasx
NIaHUPYEMOr0 IepephiBa B OKa3aHMHM KOMMYHAIBHEIX YCIOYT TOPSYEro BOAOCHAOIKEHHS
U TeIocHaOKeHUsA — ABYX JHEeH 10 Hadana epeprisa);

06 aBapmixX, B TOM YHCIE NOBPEXKISHMIX, W UPe3BEMAHHBIX CHTYaIMAX, a Takke (axrax
¥ 00CTOATENLECTBAX, CO3IAIOIMX YTPO3y JKU3HH, 3J0POBBI0 U (MJIM) MMYIIECTBY NoTpebureneii,
BBI3BAHHBIX IKCTUTYaTalMEH HIDKEHEPHBIX CUCTEM H 000PYIOBAHIS; — 10 (hAKTY WX BRISBICHHSL.

[Mpr OTCYTCTBMM CBEJEHWH, YKAa3aHHBIX BYACTH TPETHEH HACTOAMIETO ITYHKTA,
B aBTOMATH3HPOBAHHOH cucteme «/lucreruepckas cimyx6a» W MOCTYIUICHUH B KOHTAKT-LCHTP
jAecaTH u Oonee TPETeH3MM, 3asBOK II0 OJHOMY BONPOCY W IKMIOMY AOMY (B OTHOLIGHUH
MHOTOKBADTHPHEIX H OJNIOKHPOBAHHEIX JKWIBIX [OMOB) JM0QO TeppUTOpHH (B OTHOLUCHHH
OIHOKBAPTHPHBIX JKHJIBIX [OMOB) ONEPATOPaMH KOHTAKT-LEHTPa HO/DKHO OBITE ofeciieueHo
HHOOPMHUPOBAHKE HCIIONHUTENS C HOCIEIYIOIIMM KOHTPOIEM 32 BHECEHHEM COOTBETCTBYIOLGH
HHGOPMALUY B aBTOMATH3UPOBAHHYIO cHcTeMy «JlucneTyepekas cnyxban.

KOHTaKT-UEHTPhl, HCIOJHHTEIH M MECTHBIE MCIONHMUTENLHEIE M pacIopsaHTe/lIbHEIe
OpraHbl HECYT OTBETCTBEHHOCTh 34 CBOGBPEMEHHOE BHECEHHME NONHOH W JOCTOBEPHOH
uHGOpPMAIHHK B aBTOMATH3HPOBAHHYIO CHCTeMY «/lpcrieTdepekas ciuyxxbay.
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5.Ecnmu mpeTeHsHs, 3asBKAa HAIpPaBJICHBl HCIOJHMTENIO, K KOMICTEHIMH KOTOPOTO
HE OTHOCHMTCS WX HUCTIOJHEHHE, 9TH MPEeTeH3Ms, 3adBKa MEPEHANpaBISOTCA MM MOCPEACTBOM
aBTOMATH3UPOBAHHON CHCTeMBI «JlMcreTdepekas ciysx6a» MHOMY HCHOIHHUTEIO C yKa3aHHeM
NPHYHHE] TAKOTO IEpPEHaNpaBIeHN:

B OTHOIIGHHM TPETEH3HH — BTedeHue 24 4YacoB C MOMEHTa HMX IOCTYILICHHS
HCITOTHHUTEIIO;

B OTHOLLIGHHWH 3asiBOK — B TEUEHHE 72 TACOB C MOMEHTA MX MOCTYTUIEHHUS HCIIOTHHATENIO.

IIpeTeH3uH H 3aiBKH, B OTHONIEHMH KOTOPBEIX HE ONPEJEICH HCTIONHHUTENL WM
B OTHOIMIEHWH KOTOPHIX B ABTOMATM3MpOBAaHHOW cucTeMe «Jlucmersepexas — cmyxGan
OTCYTCTBYIOT CBEEHMS O 3aKPEIICHHH MCIONHHTENeH, B Te4eHHE CPOKA, YKA3aHHOIO B JaCTH
[IepBOil HACTOSIIIEr0 TYHKTA, HALPABIAIOTCHA KOHTAKT-UEHTPAMH -B MECTHBIH HCHOMHNUTCITBHBIH
¥ PacTOpSAMTCIBHBIN OpraH U1 ONMpEJENCHHs HCHOIHMTENA B COOTBETCTBHH  C a[pECoM,
yKa3aHHEIM B IPETCH3HH, 3ajBKE.

Onpexnenexue HCITOTHATEIS ¥ BHECEHHE COOTBETCTBYIOMIHX CBEIECHUH
B aBTOMATH3MpOBaHHY!0 cucTemy «Jlucmerdepekas ciyx0a» AOKHBEL OBITh OCYIIECTBIICHbI
MECTHEIM HCTIOIHHTEIBHBIM M PACIOPSIHTENFHEIM OPraHOM HE IO3[HEE OJIHOTO Pabovero [Hs
¢ MOMEHTA NIOCTYTIJICHUS [IPCTCH3HH, 3a5BKH.

6. IIpeTensunt OOMKHBE! OBITH HCIOJHEHBI B CPOKH, YCTAHOBJICHHBIE HOPMATHBHBIMH
NMPABOBBEIMM AKTAMH, B TOM 4YHCIEC TEXHMYECKAMH HOPMATHBHBIMH [NPABOBLIMH aKTaMH,
3aKJIOYEHHBIMH [OTOBOPAMH, a €CIIM Takue CpPOKHM HE YCTAHOBJIEHEI — B TEUCHUE OIHOTO
paGouero [HS CMOMEHTA pCIHCIPAIMM TPETCH3MM B aBTOMATH3HPOBAHHOH  CHCTCME
«IucnieTuepckas cmyx6a» 10 CMOMEHTa ONpPEIENCHHS MHCIOIHUTEN B COOTBETCTBHM
¢ myHKTOM S5 HacTosAmel MHCTPYKIHH.

BasBKH JAOKHBI OBITH WCIIONHEHE! B CPOKH, YCTAHOBICHHEIE HOPMATUBHBIMU NMDABOBBIMHA
AKTaMH, B TOM UMCIIC TEXHHYECKMMHM HOPMATHBHLIMH IMPABOBBIMU aKTaMH, a €CJIM TaKHC CPOKH
He YCTAHOBJIGHEl — B TCUCHHC TpeX paboumx JHEH C MOMEHTAa pPETUCTPAlMH  3afABKH
B ABTOMATH3MPOBAHHOH cucteme «JluceTdepekas ciyxGa» nuGO ¢ MOMEHTA OIPEACICHHS
HCIOJIHHUTES B COOTBETCTBHH C ITyHKTOM 5 HAacTOsIeH MHCTpYKITHH.

CpokH WCIONHEHMs 3aSBOK Ha OKajaHmue (BBUIOTHCHHE) YCITyTH (paboTEI) Ha MIATHOM
OCHOBE YCTAHABIHBAIOTCS 110 COITACOBAHMIO C TIOTPEOHTENCEM.

B ciydae HeoOecnedeHus OTpeGHTEeM TOCTYIA B JKUIBIC U (HIIH) HEKHUITBIE TIOMEIISHHS
(OMHOKBAPTHPHEIY JKHJIOH [OM), Ha 3eMENbHBEIC YYacTKH B 3aDaHeC COTJIACOBAHHO® BpeMi
HCIONHUTENs He HECeT OTBETCTBEHHOCTH 3a HAPYIIEHHE CPOKOB MCIIOJIHCHHMA TIPETEH3HH,
saspku, Dakt HeobecredeHus MOTpebHMTENEM J0CTyNa O(QOPMILETCS HCIONHHTENEM AKTOM
o6cnenoBaHHs.

Cpoku  HCIOJHEHHA  MpETeH3WM,  3asiBKM  OTPAKAITCA  KOHTAKT-ICHTPAMH
B PCIrMCTPALIMOHHEIX KapTOYKaX IMPETCH3HH, 3adBKH.

7. IlpoiesHne CPOKOB KCIOIHEHHMs NPETCH3HH, 3a$BOK OCYMIECTBILASTCS HCHOIHUTCIEM
IyTeM BHECCHHA CBeJEHHH B PETHCTPALMOHHBIC KAPTOYKM NPETEH3WH, 385MBKH IIPH HAIHTHH
OCHOBAHMH, NpPELyCMOTPEHHBIX HOPMATHBHBIMM  MPaBOBBIMH  aKTaMW, BTOM  HHCIC
TeXHUIECKHMY HOPMATHBHBIMH TIPABOBBIMH aKTaMH, 3aKJIIOUCHHBIMHE TOTOBOPAMH.

OCHOBaHKS I IEPEHOCA CPOKOB WCIOJHEHHsS MPETEH3MH, 3adBOK BHIOMpAIOTCS
MCITONTAUTENEM W3 CIIACKA TAKMX OCHOBAHWM, yKa3aHHEIX B aBTOMaTH3HMPOBAHHOM CHCTEME
«Jlucniergepckas cysxban. _ '

[MpojuyieHne CPOKOB HCIOJHEHMs NPETEH3WH, 3ajIBOK B aBTOMATH3HPOBAHHOM CHCTEME
«J[Iucneraepekas cmyk0a» OIMYCKAETCS C NMPHUIOKEHHEM SJISKTPOHHBIX KOIHMH [0KYMEHTOB,
NONTBEPAKIAKNINX ~ HEOOXOAMMOCTH  TAKOTO — TPOANCHWS  (NPSTCHSHOHHBIM — aKkT,  aKT
o0CIeI0BaHN). :

IIposeHHe CPOKOB MCTIONHEHMAS IPETEH3HH, 3aMB0K, paboThl MO KOTOPEIM HCIOIHHTEICM
BHECEHE! B cDOPMHPOBAHHBIE U YTBEPIKACHHBIE MPA(HKH TEKyLIEro WK KaNUTATBHOTO PEMOHTA
60 IUIAHEI II0 CTPOHMTENECTBY Ha OMepefHON KaneHIapHbIH Tepruoz (Mecsl, KBapTail, TOZ),
JIOIYCKAETCs! ¢ NPHIIOKEHUEM DIICKTPOHHON KOIMH aKTa 00ce/[0BaHH.

IIpo/yicHHE CPOKOB WCIIONHEHHS MPETeH3HH, 3adBOK, TIOJAHHBIX  BCIEACTBHC
BOJHUKHOBEHHMS  4BAapHi, OCYMIECTBISACICA IOCIHE  JIOKATM3alWH  ABAaPHH  C yueTOM

4
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HeoOXOMMMOCTH  mampHeimero  nposeaeEnms — paboT [0 YCTPAaHEHHIO — BO3HHKIIHX
HEMCIIPABHOCTEH, B TOM HHCIE CYYeTOM HEOOXOIMMOCTH OCYUWISCTBICHHA TCKYIIETO HIH
KAITUTAIBHOTO PEMOHTA.

8. IIpese/bHBEIC CPOKH MCITOTHEHHs IPETEH3UHM, 3afBOK HE NODKHBI TIPEBBIIATE CPOKH,
VCTAaHOBICHHLIC HOPMATMBHEIMHA TIDABOBBIMH  @KTaMM, BTOM HHCAC TCXHHYSCKHMA
HOPMATHBHBIMH IIDABOBBIMHM aKTaMH, 3aKIIOYEHHBIMH JOrOBOpaMM, aeCiH Takume CpOKH
He YCTAHOB/IEHB! — OJJHOTO MECAIA CO JIHS MX PErHCTpaidH B ABTOMATH3HPOBAHHON CHCTEME
«JlucmieTaepekas cyxoay. '

9. CpoKer MCIIONHEHHS NPETSH3HH, 3asBOK, PabOTEI IO KOTOPBIM MCIIOJHATENEM BHECCHE
B c(DOPMHPOBAHHBIE W YTBEPHKIEHHBIE IDaQUKH TEKYIEro WM KamuTAILHOIO PEMOHTA mbo
IUIaHB 110 CIPOMTEIBCTBY HA OYEPEJHON KANCHIApHBIH mepuox (MecsI, KBapTall, rof),
YCTAHABIHBAKOTCS B COOTBETCTBHY CO CPOKAMH, YKa3aHHBIMH B 9THX IrpaduKax (nmnanax).

Hudopmanest ¢ yKa3aHHEM OKOHHYATEeIBHBIX CPOKOB HCIOJIHCHHS NPETCH3HH, 3aABKH
B COOTBETCTBHH  C YTBEPK/CHHBIMH  Tpadukamu  (IU1aHAMM)  TOUTRXKHT  OTPAKCHHMIO
B ABTOMATH3HPOBaHHOH cucTeme «J/lucmerdepekas ciayx0a». OTHM NPETSH3HAM, 3asiBKaM
TIPHCBAMBAETCS CTATYC «B ILIAH TEKYIIEro PEMOHTa» CO CPOKAMH MX MCIONHEHHS, YKasaHHbIMH
B YTBEPK/ICHHBIX rpaduKkax (IwiaHax).

Ieperoc cpOKOB, YKa3aHHBIX B YaCTH 1IEPBOH HACTOALIEIO IIYHKTA, [AOIYCKACTCA B CIIydac
COIIACOBAHMA MECTHBIM HCIOMHHUTEIBHBIM M PACTIOPSIUTEILHBIM OPraHOM [E€PEHoca ITHX
CPOKOB ¢ 06s3aTeNbHBIM OTPAKEHHEM COOTBETCTBYIONIEH HHOOPMALMH B ABTOMATH3MPOBAHHOM
cucteMe «Jlucneraepexas cryxbay.

10. ITo hakTy MCTIONHEHHUA TPETEH3MIL, 3a1BOK HCIOTHHTENEM OCYIICCTBISCTCS BHCCOHHE
CBEICHMUIA B aBTOMATH3MPOBAHHYIO CHCTeMY «J{HCIieTdepeKas CIy k0a» ¢ IPHI0KEHHEM:

B OTHOIIGHWM TNPETEH3MH — JIEKTPOHHOH KOMHMH NPETEHSHOHHOTO aKTd, a B OTHOIICHHH
TIpeTensHii, paboThl 110 KOTOPSIM HCTIOMHHUTENEM BHECEHb! B CHOPMHPOBAHHEIE H yTBEPXKICHHBIC
rpadEKH TeKYIEro WM KalHTalbHOTO PEMOHTA MO0 IUIAHBI 10 CTPOMTENLCTBY Ha O4epeIHON
KaleHAAPHEIN IepHo (MeCsIl, KBapTall, TOL), — 3IEKTPOHHOM KOTIHH aKTa 00C/IeI0BaHNS,

B OTHOLIGHHM 3asBOK— OJEKTPOHHOM Konmu akTa obcmeopamust M (wmm)
hoTOMaTEpHAIOB, HOATBEPK/AAIONINX (aKT HCIIOITHEHHS 3aiBKHU,

VCTIONHEHHEIM MPETEH3UsIM, 3a5BKAM B PETHCTPALMOHHOH KapTOYKe NPUCBAUBACTCH
CTATyC «3aKPLITAL.

[IpucBOSHME MNpPETCH3MsAM, 3asBKaM CTAaTyCa «3aKphITAL? 6e3 uX (PaKTHIECKOTo
HCIIOTHEHHS HE [JOITYCKACeTCs, KpOME Cllydaes:

OTKa3a MOTPeOUTENS OT HCNOIHEHHS NIPETEH3HH, 3aiBKH,

HeynoBieTBOpeHHs TpeOoBaHuH. nmorpeburens Ha OCHOBAHUH MPETEH3MOHHOIO axTa INpH
HAIPABICHHH €My MOTHBHPOBAHHOTO MHCEMEHHOTO OTKA3a B YIOBNETBOPEHHH IO TpCOOBAHH.

11.B Tteuenme Tpex pabodmx HHCH IOCie NPHCBOCHHS IPETEH3HMH, 3aiBKC CTaTyca
«3aKpHITAs» KOHTAKT-LIEHTPaMH B aBTOMATH3MPOBAHHON CHCTEME «Iucnergepckas ciryxba»
OCYILECTBISETCS TNOMTBEP/AK/ICHAS KAdecTBA MX HCIONHEHHS [MyTeM OOpaTHOH CBA3M
¢ moTpeduTeNeM.

OGpaTHas CBs3b ¢ noTpebHuTeneM 00eCce nBaCTCS: .

B OTHOIUICHHH NPETCH3HI W 3asBOK, MOJAHHBIX HAa KOPOTKUH TerneOHHBIH HOMEp 115, -
nyteM  TenepomHoro  o63BoHa  moTpebuTened  (BTOM  4mMCNe  C MCTIONB3OBAHHEM
ABTOMATH3HPOBAHHEIX CHCTEM); o

B OTHOMIEHHH TIPETEH3MI M 3aiBOK, IIOJAHHEIX mocpeacTeoM HWHrepHeT-opTaia
«Mas Pacriy6mika: 115.6em» mmm MOGMIBLHOTO NPUIOKEHHS K MHTepHET-mopTamy «Mas
Pscry6mixa: 115.6em», — myTeM aHaim3a ONEHKH, BHICTABICHHOH noTpeGuTeneM B THYHOM
KaOHHEeTE MONIB30BATEIS;

[IyTeM HCIIOTB30BAHMA HMHEIX (DYHKUMOHAIBHEIX BO3MOKHOCTEH aBTOMATH3HPOBAHHOH
cucTeMBl «Jlucneryepekas ciryxban.

O6parsas cBa3b ¢ MOTpebuTeneM He Tpedyercs B ClryHae, eCiu:

NOTPeOMTENs IPU MOa4e MPETCH3HH, 3aBKH HE BRIPA3MII CBOE COrTTACHe HA OPraHH3aLMio
oGpaTHO# cBs3U ¢ HUM G0 OTKa3amIcs OT HPEeAOCTABICHIS HH(DOPMAIMH 00 HX HCIIOIHCHNY;
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KOHTAKTHEIC JaHHBIC HOTPBGI/ITQJI}[, YKa3aHHEIE B [IPCTCH3HH, 3adABKE, a TAKKS HMEIOIIHSCA
B ABTOMATH3MPOBAHHOI crcTeMe «JlucrnieTdepeKas Ciyx0an, BIitoTCsa HeJ0CTOBEPHBIMH;

He YHAIOCh OCYIIECTBUTH TeneOHHYI CBA3b C HOTpeOHTeNeM IO MMEFOMHMCS
B aBTOMATH3HPOBAHHOK cucreMe «Jlucnerdepekas Cyx0a» KOHTAKTHBIM JaHHBEIM (TpH
HaIWuud He MeHee TpeX IONLITOK YCTAHOBJIGHMS TEMEe(OHHOA CBA3M C COOTBETCTBYHOIIUM
OTpaKeHHeM JaHHOM WHQOPMANMHE B ABTOMATH3UPOBAHHOH  CHCTEME «Iucneruepexas
cmyxGan). '

12.B cnyuae HEMONTBEPXKJICHHS TOTpeOWTeNeM B mporecce obpartHod cBssu (akra
HCTIOMHEHNA TIPSTEH3NM, 3asBKA MO0 HAIMYAS Y TOTPEOHMTENA 3aMEYaHHH 0 KAYeCTBY MX
HCIIONHEHMS 5TH TIPETEH3H, 3a5BKA MO/UISKAT IIOBTOPHOMY OTKPBITHIO B dBTOMATH3MPOBAHHOM
cucteMe «JlmcrreTdepekast ciyxkGa» (BosBpary Ha H0pabOTKy) C IPEAC/IBHBIM CPOKOM HX
HcnonHeHus #e 6omaee oqHOTO pabouero MAHs.

TTOBTOPHOMY OTKPBITHIO B aBTOMATH3MPOBAHHOM cucTeMe «[lHcmeTdepekas cimyx0a»
¥ BO3BpaTy Ha ZOPabOTKY TaKiKe MOMJIEKAT MPETeH3HNH, 3ai4BKH, M0 KOTOPLIM norpeburenn
B TeueHHe Tpex pabodMx MHEH NOCHe NPHCBOGHHS WM CTaTyCca «3aKpbiTasy oOparTuinuch
C 3aMCUAHMSMH 110 KA9eCTBY MX HCIHOJHEHUsS Ha KOpOTKuWH TemepomHpid nHomep 115 mbo
B JINYHOM KaOWUHETE N0Ib30BATEN. s

TIpeTeHsin W 3asBKH, OTKPHITHIE MOBTOPHO (BO3BpALUCHHBIC HA nopaboTKy), MOMIEKAT
ABTOMATHYECKOH MOCTAHOBKE Ha KOHTPOJIL B aBTOMATH3HPOBAHHOM cucTeme «JlucmeTdepekas
cryx6a» 06IacTHEIMKM KOHTAKT-IIEHTPAMH, KOHTAaKT-LeHTpoM I. MuHCKa.

13. KOHTAKT-IIGHTpEl O0ECNedMBAiOT XPaHEHHE AyNHO3AIHCH BXOAAIHX Teme(OHHBIX
3BOHKOB M pe3ylbTaToB TeieOHHOro 063BOHA MOTPEOHMTENCH B TCUCHUC HE MCHEE YETHIPEX
MECSIEB CO HS MX NOCTYIUICHHS M COBEPIICHIS TAKOTO 003B0Ha COOTBETCTBEHHO.

14. KOHTPOB 32 HCIOIHEHUEM [IPETEH3MH H 3aBOK OCYIIECTBIIACTCA:

KOHTaKT-UEeHTpaMH, B TOM HMCIC nyTeM EKEeHEACIEHOTO HarIpapJICHHs o0mucronKoMam
(MuHCKOMY TOPHCIIONKOMY) MH(pOpMAauuy O IPCTEH3MAX M 3a4BKaX, HE HCIIOIHCHHBIX
B YCTaHOBJICHHBIE CPOKH,

PYKOBOJIMTENEM HCIIONHMTENsA, 4@ TAkKe OTBETCTBEHHBIM  [O/DKHOCTHBIM  JIHIIOM
HUCIIOJTHHTEIA, B TOM HHCIIE B YdCTH BHECEHHA TMOIHEIX H NJOCTOBEPHBIX CBE,E[CHPT"P‘!
B aBTOMATH3MPOBAHHYIO cHcTeMy «Jlucneryepekas cimyxban;

MECTHBIMH MCITOJTHHTEIIEHEIMH B PACIIOPSIATEIbHBIMH OpTaHaMH.

15. JIOIDKHOCTHBIE ~ JIMIA, JOIYCTHBIIMC HCHCIOIHEHHE TpeGoBanuil  HacTOAIIEH
HHCTpYKIMK, HECYT JUCIMIUIMHAPHYIO OTBETCTBCHHOCTh B COOTBETCTBHH C 3aKOHOATEIBCTBOM

0 TpYyHe.



